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Professional Standards Regarding Collaborative Care

Preamble

The College recognizes that healthcare is increasingly delivered by teams of professionals, often of
various disciplines, that include physicians.

This standard identifies the independent professional responsibilities of physicians working in team-
based, collaborative care settings.

In these settings, quality of care and continuity of care are achieved by the effective co-ordination and
sharing of information and responsibilities between the various providers.

As these models of care continue to evolve, the College will regularly revisit the language of this
standard.

Professional Standards

When practising in a collaborative care clinic, physicians have the following independent professional
responsibilities:

Responsibilities to the patients

1. Physicians must ensure that the patient understands whether their primary provider is the
physician, another provider within the team, or the clinic itself.

Primary provider refers to the individual or entity to whom or to which the patient is attached. In
some arrangements the patient is attached to a specific physician or provider. In other arrangements,
the patient is attached to the collaborative care clinic itself.
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Responsibilities for the systems within the collaborative care clinic

2. Physicians who choose to work in collaborative care clinics must take reasonable steps to ensure the
administrative systems of the clinic enable reasonable and appropriate medical care for their
patients.

The right of patients to high quality care is not to be compromised by the model of care delivery.

Collaborative care clinics need to have administrative systems in place to maintain a complete record
of all care provided by the clinic, and to allow for continuity of care, and follow-up and review for
investigations.

Responsibilities to the team within the collaborative care clinic

3. Establish and maintain constructive relationships with physicians and other colleagues in the
health care professions to support relationship-centred collaborative care; and

4. Engage in respectful shared decision-making with physicians and other colleagues in the health
care professions.

Definitions

Collaborative care clinic is a clinical setting or service in which the responsibility to deliver healthcare is
shared by a team of two or more healthcare providers. Within a collaborative care clinic, access to the
patient’s healthcare information may extend to regulated health professionals and their delegates
within their circle of care or on a need to know basis.

Patient roster and continuity of care are for purposes of rostering or continuity of care, the patient may
be attached to the clinic itself and not attached directly to an individual provider within the clinic.

Resources

College of Physicians and Surgeons of Nova Scotia
e Professional Standards and Guidelines Regarding Charting
e Professional Standards Regarding Transfer of Care
e Professional Standards Regarding Temporarily or Permanently Closing a Medical Practice
e Professional Standards Regarding Referral and Consultation for Patients with a Family Physician

Canadian Medical Protective Association
e Collaborative Care
e Results and expectations: test follow-up and the office-based family physician
e  Walk-in clinics: Unigue challenges and medico-legal risks
e Collaborative Care Setting
e Collaborative care: A medical liability perspective
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https://cpsns.ns.ca/resource/charting/
https://cpsns.ns.ca/resource/transfer-of-care/
https://cpsns.ns.ca/resource/temporarily-or-permanently-closing-a-medical-practice/
https://cpsns.ns.ca/resource/referral-and-consultation-for-patients-with-a-family-physician/
https://www.cmpa-acpm.ca/en/education-events/good-practices/physician-team/collaborative-care
https://www.cmpa-acpm.ca/en/advice-publications/browse-articles/2020/results-and-expectations-test-follow-up-and-the-office-based-family-physician
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cmpa-acpm.ca%2Fen%2Fadvice-publications%2Fbrowse-articles%2F2019%2Fwalk-in-clinics-unique-challenges-and-medico-legal-risks&data=05%7C02%7Cscalio%40cpsns.ns.ca%7C65a5309fdc2f45df5b7108dd20552ab5%7Cf52c97f39ecf46718b33ac0024ccb92e%7C0%7C0%7C638702272331662302%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ig0SCRDB527iZy%2BjxOo4Gzdpr%2FMBR%2F%2FYUYxq6vs0o4w%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cmpa-acpm.ca%2Fen%2Fadvice-publications%2Fhandbooks%2Fcollaborative-care-summary%233&data=05%7C02%7Cscalio%40cpsns.ns.ca%7C65a5309fdc2f45df5b7108dd20552ab5%7Cf52c97f39ecf46718b33ac0024ccb92e%7C0%7C0%7C638702272331681765%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AsIKbiizjSdH3VT5IidcZtYNEGt2nsklKjyWiKAB02Q%3D&reserved=0
https://www.cmpa-acpm.ca/en/education-events/good-practices/physician-team/collaborative-care

Royal College of Physicians and Surgeons of Canada
e Understanding the CanMEDS Roles: Collaborator

Nova Scotia Health
e Collaborative Care Family Practice Teams

Doctors Nova Scotia

e Primary care transformation: A collaborative practice tool kit
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https://royalcollege.ca/en/standards-and-accreditation/canmeds/collaborator-role.html
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcfpt.nshealth.ca%2F&data=05%7C02%7Cscalio%40cpsns.ns.ca%7C65a5309fdc2f45df5b7108dd20552ab5%7Cf52c97f39ecf46718b33ac0024ccb92e%7C0%7C0%7C638702272331701607%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Qftiz3ftVxbcAYumYVLm12xT9ppMUYYgSmlFwOA4ZCU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcfpt.nshealth.ca%2F&data=05%7C02%7Cscalio%40cpsns.ns.ca%7C65a5309fdc2f45df5b7108dd20552ab5%7Cf52c97f39ecf46718b33ac0024ccb92e%7C0%7C0%7C638702272331701607%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Qftiz3ftVxbcAYumYVLm12xT9ppMUYYgSmlFwOA4ZCU%3D&reserved=0
https://doctorsns.com/sites/default/files/2019-01/next-steps/Collaborative-Practice-Tool-Kit2019.pdf
https://cpsa.ca/physicians/standards-of-practice/continuity-of-care/
https://www.cpsbc.ca/files/pdf/PSG-Walk-In-Urgent-Care-Multi-registrant-Clinics.pdf
https://www.cpsbc.ca/files/pdf/PSG-Walk-In-Urgent-Care-Multi-registrant-Clinics.pdf

